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Executive summary  
This project proposes a streetscape upgrade to the commercial precinct of Charing Cross to enhance the sense of 
arrival and improve safety and convenience for all transport modes.  

This consultation took place from Wednesday 21 April – Wednesday 19 May 2021. The objectives were to:  

• Provide the community with clear information so their feedback on the proposed concept is specific and 
applicable.  

• Identify and work with stakeholders to refine issues and key elements of the project.   
 
Waverley Council’s (Council) Have Your Say website had a dedicated page for the project and housed a survey and 
ideas board for the consultation.  
 
The survey received 200 responses, the ideas board had 126 contributions, Council officers spoke with 87 people 
across three Have Your Say stalls and 20 people attended stakeholder meetings. 58% of participants said they 
supported the design, 36.5% said yes but with changes and 5.5% said no. Participants wanted Council to consider 
doing more to improve the intersection of Carrington Road, Victoria Road and Bronte Road, safety and 
congestion. A stakeholder group asked for more focus to be given to heritage items and not to narrow the road.  
 
The key features of the design were used as a guideline to summarise the consultation support. More 
commentary is provided in the Conclusion.  

• Charing Cross village centre will become 40km/h - Supported  
• Slip lane to be removed and signalised - Supported 
• Raised pedestrian crossings - Investigate  
• A change in parking arrangements to allow for a safer crossing - Investigate   
• Powerlines will be moved underground - Supported 
• Council is proposing new trees and a range of garden beds and plantings  - Supported  
• New multipoles and upgraded lighting - Investigate  
• Historical features highlighted throughout the design - Investigate 
• Widening and upgrading footpaths - Supported  
• New street furniture – Supported 

 
Other areas that need to be further investigated for the next phase of the concept design are:  

• Safety improvements at intersection of Carrington Road, Bronte Road and Victoria Street. 
• More information about Albion Street / Bronte Road upgrades. 
• Congestion. 

Background 
Charing Cross is a lively, well used and long-established shopping strip enhanced by cafes and pubs and its 
proximity to Queens Park. Located to the south of Bondi Junction, Charing Cross caters for pedestrians, a large 
volume of public transport (buses), and general traffic. It has five schools in close proximity to the village centre. 
 
Waverley’s Our Liveable Places Centres Strategy (the Strategy) provided a comprehensive and up-to-date review 
of Charing Cross, identifying key ideas for improvements to the public realm, accessibility, transport and 
sustainability.  
 
These included:  

• Undergrounding of power 
• Functional street furniture 
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• Safety improvements for all transport modes 
• Increased planting and greenery 
• Improved sustainability through raingardens 
• Kerb plantings to encourage safety and sense of place. 

The Strategy highlighted Charing Cross Village Centre is ill-defined and blurs into the adjacent residential areas. 
This project proposes a streetscape upgrade to the commercial precinct of Charing Cross to enhance the sense of 
arrival and improve safety and convenience for all transport modes.  

This second round of consultation was defined as Phase 5 of the project. It gave the community a chance to have 
their say on the proposed concept design, responding to the key ideas for improvement that emerged in the 
previous phases. 
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Phase 3  
 

Community 
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Engagement methodology and approach 
The overall objectives of community consultation were to:  

• Provide the community with clear information so their feedback on the proposed concept is specific and 
applicable.  

• Identify and work with stakeholders to refine issues and key elements of the project.   
A range of engagement methods were used to maximise the opportunity for community participation. Of 
particular note were the Have Your Say stalls (HYS stalls). These were the first on-site HYS stalls post COVID-19.  
 
The process aligned with Waverley Counci’s adapted IAP2 model for community engagement, sitting at Consult 
on the public participation spectrum. Users of the space, businesses, residents, schools and local churches were 
some fo the key groups specifically targeted for engagement. 
 

Method  Overview Date Response  

Have Your Say 
website 

Council’s Have Your Say Waverley 
website had a dedicated page for this 
project: 
haveyoursay.waverley.nsw.gov.au/Chari
ngcross 

Mar 20 – 
May 21 

2000 visits to the page  
1600 aware visitors  
12 new registrations 

Notification letters Dropped to 1044 residents and 
businesses within the Charing Cross 
Village Centre. Had trackable QR code.  

19 April 21 34 scans of the QR code.  

Media release  Distributed at the beginning of the 
project  

19 April 21 1 article  

Mayor’s column  Mayor’s column in the Wentworth 
Courier  

12 May 21 N/A 

Social media posts 
(Facebook) 

Post 1: Directed people to the HYS Page  23 April 21 1691 people reached 
312 engagements 
Most people spoke about the 
businesses and ‘empty shops;’  
were supportive of the project  

Post 2: Promoted the HYS Days  29 April 21 736 people reached  
35 engagements  

Post 3: Promoted the community 

information session  

2 May 21 392 people reached  
14 engagements 

Post 4: Last chance to participate 12 May 21 585 people reached  
152 engagements 
Two of the four commenters 
said they thought the project 
was great.  

Social media posts 
(Instagram) 

Post 1: Directed people to the HYS Page  23 April 21   1432 views  
148 likes  
Most people were supportive 
of the project, highlighting the 
inclusion of trees as a positive. 

Post 2: Listed the key features of the 
project and directed people to join the 
community information session  

2 May 21 218 likes 
Most comments focused on 
traffic and congestion. Not 
many people felt the project 
will solve any of these issues.  

https://www.haveyoursay.waverley.nsw.gov.au/Charingcross
https://www.haveyoursay.waverley.nsw.gov.au/Charingcross
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Post 3: Directed people to HYS page 12 May 21 43 likes  
A few comment sregarding the 
Bondi Junction cycleway  

Post 4-7: Instagram story saying last 
chance to provide feedback.  
These posts were posted at the same 
time in sequential order 

 2387 views 

Business drop-in  Council Officers visited all retail shops in 
the project area. Handed out flyers with 
direct link to HYS page  

21 April 21 N/A 

Precinct meeting   Online meeting with Charing Cross 
Precinct  

28 April 21 8 attendees 

(3) Have Your Say 
stalls  

Council Officers intercepted users of the 
Charing Cross  

30 April – 2 
May 21  

87 respondents  

Online survey  The survey was made of two core 
questions and a number of 
supplementary ones 

21 April – 
19 May 21 

200 respondents  

Waverley Weekly 
enewsletter  

Explained the project and directed 
people to the HYS page  

29 April 21 270 clicks  
6 May 21 17 clicks  
13 May 21 12 clicks  

Engagement 
enewsletter  

Enews sent to all those who registered 
for updates for the project and to HYS 
Waverley.  

22 April 21 30 recipients  
11 clicks  

30 April 21 5413 recipients  
 

Posters, fact 
sheets and flyers 

QR code included on posters and fact 
sheets handed out at HYS days 

21 April —
19 May 21 

32 Clicks 
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Data overview 
Have Your Say stalls   • Three sessions, 2 x 3 hours in Charing Cross, 1 x 4.5 hours in Bondi Junction  

• 87 people spoke with Council officers  

 
Have your say — online 

survey  

• 1500 people accessed the Have Your Say page  
• 200 people participated in the online survey  
• 58% supported the proposed design with no changes  
• 36.5% supported the proposed design with changes 
• 5.5% did not support the proposed design 
• 91.5% were from Waverley LGA  

 
Have your say — online 
ideas board 
 

• 96 visitors to the ideas board  
• 26 ideas 
• 38 contributors  
• 126 contributions  
• 97.3% were from Waverley LGA  

 
Email submissions • Eight people emailed submissions to Council officers  

 
Stakeholder meetings • 25 attendees across three meetings  
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Detailed results – online survey  
Hosted on HYS Waverley, the proposed concept design was explained through 10 key features: 
 

• Charing Cross village centre will become 40km/h 
 

• Slip lane to be removed and signalised 
 

• Raised pedestrian crossings 
 

• A change in parking arrangements to allow for a safer crossing 
 

• Powerlines will be moved underground 
 

• Council is proposing new trees and a range of garden beds and plantings 
 

• New multipoles and upgraded lighting 
 

• Historical features highlighted throughout the design 
 

• Widening and upgrading footpaths 
 

• New street furniture 
 
 
Participants were asked three questions:  
 

1. ‘Are you supportive of the overall design?’ (Response options: yes; yes with changes; no)  
 

2. ‘In the design, there is a proposed raised crossing between 213 (Eastern Suburbs Legion Club) and 274 
(Cafe Sorelle) Bronte Rd. To install this crossing to Australian Safety standards we will need to remove two 
parking spots from either side of the road. Are you supportive of this?’ (Response options: yes; no)  

 
3. ‘Do you have any further comments?’ (Response option: open-text) 

 
4. ‘Which of the following best describes you?’ (Response options: I work in Charing Cross; I live locally; I 

visit Charing Cross; I travel through here; I access a nearby school; Other) 
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Question 1: Are you supportive of the overall design? 
 

• 58% of participants said yes  
 

• 36.5% said yes but with changes  
 

• 5.5% said no  

 

 

 

 

 

 

 

 

 

 

 
Of those who said yes but with changes: 
 

• 34% (12.5% overall) wanted the Carrington Road, Bronte Road and Victoria Street intersection fixed. 
Most respondents were concerned about safety, especially for children accessing local schools. Many 
people responded that vehicles run the red light, the signal phasing needs improvement and some don’t 
let their kids walk because of these concerns. There were also a group who said the intersection was their 
main concern but because of congestion.  
 

• 34% (12.5% overall) wanted the pedestrian crossing reconsidered, this was split into people concerned 
about safety and people concerned about the impact it could have on congestion.  

 
• 15% (5.5% overall) said not to narrow the road, some said they didn’t want it to affect the flow of traffic 

and others were concerned about the safety of bike riders. 
 
Of the 5.5% of respondents who said no: 
 

• 55.5% (3% overall) said their main concern was narrowing the road would add to congestion.  
 

• 45.5% (2.5% overall) said they didn’t like the potential impact of the proposed crossing on parking and 
the affect it may have on congestion.  
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Question 2: ‘In the design, there is a proposed raised crossing between 213 (Eastern Suburbs Legion Club) 
and 274 (Cafe Sorelle) Bronte Rd. To install this crossing to Australian Safety standards we will need to 
remove two parking spots from either side of the road. Are you supportive of this?’  
 

 
 
79% of participants supported the new 
raised crossing, even if it meant losing four 
parking spots.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Of those who did not support the proposed crossing:  
 

• 49% (10% overall) said they did not support the crossing because of the removal of parking 
 
• 46% (9.5%  overall) said they were concerned about the effect on congestion/traffic  

 
• 32% (6.5% overeall) thought people should just use the lights or the crossing at Albion Street and Bronte 

Road. 
 
 
Question 3: Is there anything else you would like Council to consider in the proposal? (Open-ended 
question) 
 

143 responses were received, the most common were: 
 

• 16.8% wanted safety considered the most important aspect of the proposed upgrade. Participants 
commented pedestrians (13%) and school safety (12.6%) should be considered the number one priority 
 

• 13.6% said this was a fantastic project and thought Council officers had done a great job  
 

• 7.7% supported / asked for more trees  
 

• 7.7% said the proposed concept did not look at congestion and needed to do more.  
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Question 4: Which of the following 
best describes you?  
(could choose as many as best describes 
them) 

• 44.4% live locally  
• 16.6% travel through  
• 16.3% visit Charing cross  
• 14.7% access a nearby school (in 

order of responses) 
o St Charles Primary (67%)  
o Waverley College (20%) 
o Waverley Public (15%) 
o St Catherine’s (9%) 
o St Clare’s (7%) 

• 6.8% work in Charing Cross 
• 1.1% other  
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Detailed results – Have Your Say days   
HYS days were held in two locations and times over one 
weekend as follows:  
 

Date  Locations of HYS 
DAY 

# of 
participants 

Friday 29 
April 

Charing Cross 
Bronte Road  

42 

Saturday 1 
May  

Charing Cross 
Bronte Road 

33 

Sunday 2 
May  

Oxford St Mall – 
Bondi Junction  

12 

 
Council officers intercepted passers-by, spoke with them about 
the project and completed online surveys with them. These 
responses have been collated as part of the online survey. 
 
At the HYS Days, participants who responded yes to the first 
question of the survey highlighted features they liked about the 
street and proposed design. They said the temporary seating in 
front of Café Sorelle is a well-loved community space and a lot of people supported the trees, wider footpaths for 
outdoor seating and increased uses of Bronte Rd.  
 

Detailed results – ideas board  
 

On the ideas board, participants were asked ‘Any other ideas? Have we missed something? Let us know or show 
your support for someone else's idea!’ There were 26 ideas, 38 people who contributed through comments, and 
126 contributions overall.  

The three ideas with the most votes were: 

• Add another pedestrian crossing where Bronte Roadd meets Albion Street 
• Lower the speed limit to 30 km/h in Charing Cross  
• The footpaths being widened is a flawed idea. Most of the time the footpaths are quite empty and 

widening them means the road will narrow  

The most mentioned idea or comment:  

• Congestion  
• Reduce the speed further to 30km/h  
• No to narrowing roads  
• Less buses / buses should use Carrington Road  
• Move the proposed pedestrian crossing to further down Bronte Road 
• Create a barrier between Charing Cross Hotel and the street 

Long form email submissions  
There were eight long-form submissions submitted to Council officers. The three main themes were: 
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• Narrowing the road was not supported because it would make pinch points. This came from a cycling and 
heritage perspective 
 

• The project should be focused on heritage and conservation  
 

• Don’t block the facades with trees. Pedestrian level greenery instead of tree canopy 

Stakeholder meetings  
There were 25 attendees across four stakeholder meetings.  

Charing Cross Precinct Meeting  
The Precinct meeting was held on Zoom and had eight attendees and two Council officers. The main comments 
were: 
 
Pedestrian crossing  

• Support for raising the original crossing  
• Move the proposed pedestrian crossing to the centre of Bronte Rd/Consider alternatives to the new 

raised crossing  
• Lighting is important at the crossing however not supportive of the style of lights suggested 
• Very worried about how narrow the pedestrian crossing is for buses 

 
Intersection 

• The intersection of Carrington, Bronte and Victoria roads needs to be looked at 
 

Congestion 
• Buses should go down a different road not through Bronte Road  

 
Undergrounding  

• Information from Council has been good about the powerlines  
 

Aesthetic 
• Would like Council to enforce uniformity of the facades and buildings on Bronte Rd 
• The new paving should continue onto Judges Lane 

 
Cycling  

• Cycling will be hard through this space  
 

Heritage 
• Heritage issues have not been addressed adequately  

 
Community information session 
The community session was held on Zoom and had eight participants and two Council Officers. The main 
comments were: 
 
Intersection 

• The leg of the intersection across Bronte Road is very long and is very dangerous 
• The intersection itself is extremely dangerous 
• The phasing doesn’t work Red light camera would be supported on Carrington Road heading north  
• People turn left from Carrington Road into Bronte and stop on the red by mistake 
• Raise the crossings on the intersections 
• There are other examples of big intersections that work as an asset  
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The raised crossings 

• Unsure of the affect the proposed crossing will have on Victoria Street 
• Supportive of raising the current crossing especially because it gives vehicles the opportunity to turn out 

of Bronte Rd 
 

Aesthetic 
• Pavers – Bronte Beach paver was liked 
• Can Council come back to the community with finishing’s including pavers and furniture  
• The nicer the footpaths and village centre it may attract cafes and restaurants so people use the seating 

on the street 
 

Historical features 
• Can you put plaques to demonstrate historical places  
• Needs to include purpose in the messaging example – reinvigorate the high street  

 
Onsite meeting Carrington/Bronte/Victoria intersection. 
Council officers met with community members and one Councillor on-site to discuss the issues experienced at the 
traffic lights. The main comments were: 

• Red arrow delay from Victoria Street westbound onto Carrington and Bronte (cars are running red arrow 
and delay is causing congestion) 

• Signalised pedestrian crossing width on Carrington north is too narrow for peak usage 
• Is it feasible to relocate 40km/h school zone south of intersection? 
• Is it feasible to delay pedestrian crossing on Carrington north to allow traffic to clear intersection? 
• Is it feasible to install a red light camera? 

  
Charing Cross Community Hub  
Council officers visited the Charing Cross Community Hub at the request of its coordinators. There were around 
five people in attendance. 

• It is good the project is happening however would like to see more focus on heritage rather than 
green/trees  

• Parking will be more difficult with narrowed roads 
• Plumber Road Shopping Village, Rose Bay, has good signage for heritage conservation area, use of planter 

boxes and hanging baskets  
• Multipoles present a heritage issue  
• Waverley Council has not provided support for residents and businesses with heritage facades and 

awnings 
• Where the pedestrian crossing is a major concern: 

- Opening up carpark to the new development/Robin Hood Hotel  
- Issue with pedestrians walking through a busy carpark  
- Impact it will have on current businesses  

• Neither intersection is working well at the moment and needs to be looked at 
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Conclusion  
The community consultation demonstrated overall support for the project with 58% of responders selecting yes 
to the proposed concept design without any changes. 36.5% said they would like to see changes and 11% said 
they did not support the design. The stakeholder groups and email submissions also supported the project but 
wanted to see some changes.  
 

Key feature  Next step    Comment  

Charing Cross village centre will become 
40km/h 

Supported  Some people wanted 30km/h, some were 
concerned about the effect on congestion; 
overall the 40km/h was supported. 

Slip lane to be removed and signalised Supported — 
Raised pedestrian crossings Investigate  There was overall support for this, however 

concerns were raised about: the location, 
pinch points for cyclists and the impact on 
congestion. Should consider moving further 
down Bronte Road. 

A change in parking arrangements to 
allow for a safer crossing 

Investigate   As above: Should consider moving the 
pedestrian crossing further down Bronte Road 
to mid-block. 

Powerlines will be moved underground Supported — 

Council is proposing new trees and a 
range of garden beds and plantings 

Investigate  While trees and garden beds were generally 
supported, they should not block heritage 
facades and should not be allergenic like Plane 
trees.  
Hanging baskets should be investigated. 

New multipoles and upgraded lighting  Investigate  Look for historically sympathetic options. 

Historical features highlighted throughout 
the design.  

Investigate The community would like to see more details 
on how this will work. Some suggestions 
included – plaques, and aesthetic materials 
like pavers matching the old.  

Widening and upgrading footpaths Supported  Community supported widening of footpaths 
to facilitate introduction of trees and potential 
for on-street seating without impacting 
parking. 

New street furniture  Supported  — 
 

Need to incorporate into the next design  Comment  

Safety improvements at intersection of 
Carrington Road, Bronte Road and 
Victoria Street. 

This was the most common comment and needs to be 
addressed in the next stage of the design. 

More information about Albion Street / 
Bronte Road upgrades.  

It was not clear in this consultation how the proposed 
concept improved safety of all transport modes.  
It should be noted that the design included the following:  
• Both kerbs were brought in so there was a shorter 

crossing for pedestrians.  
• Raising the pedestrian crossing across Bronte Road and 

the speed changing to 40km/h means cars will approach 
slower, giving vehicles coming out of Bronte Road the 
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opportunity to turn.  

Congestion  Responders wanted to improve the area, create a safer 
environment for all pedestrians and encourage patronage at 
businesses. However, the community is unsure how this can 
all be done with the current congestion of transport and 
vehicles.  
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Appendix A – fact sheet    
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Appendix B – notification letter and distribution map 
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Appendix C – Print advertising in the Wentworth Courier mayoral 
column  
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Appendix D – Facebook posts  
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Appendix E – Instagram posts  
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Appendix F - Enewsletters  
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Appendix G - posters   
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Appendix H – email submissions:   

Submission 1: 
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Submission 2:  
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Submission 3:  
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Submission 4:  
 
SUBMISSION: PROPOSED CHARING CROSS STREETSCAPE UPGRADE 

Bronte Road is a busy artery passing through Charing Cross Conservation Area. The highly valued shopping strip 
could benefit from sensitive incestment in the historic character, including some greenery at pedestrian level and 
encouragement to building owners to paint an drestore facades and original shops. Heritage and greening have to 
be carefully balanced as both are important. Any new greenery should enhance pedestrian comfort, not 
overwhelm heritage buildings. The proposed trees require footpath widening which will unreasonably squeeze 
traffic lanes, and they will obscure the best part of Charing Cross’ heritage, its above awning facades. 

Rather than awkwardly placed trees which badly damage views of buildings and require unreasonable footpath 
widening, heritage buildings can give much more value by improved coordination of paint colour schemes 
signage, awnings, and paving, removing ugly infrastructure (including garbage bins) advertising, and other add-
ons. The lack of maintence of buildings and their facades is the main reason for the centre’s slightly dishevelled 
state. Replacing awning with awnings with posts where they originally existed provides an opportunity for 
hanging baskets and cascading plants – similar to 50 Macpherson Street, corner Lugar Street. This is a much more 
heritage appropriate way to achieve “greening”. 
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Submission 5:  
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Submission 6:  
 

I will start by saying there is overwhelming support for reduced traffic speeds, improved pedestrian safety, green 
space, outdoor seating, under-grounding poles and wires and Heritage protection/conservation. 

There is also support for improved provisions for cyclist but it appears that this has been overlooked – that said, I 
think Council agreed to proceed with the CC streetscape upgrade and will address provisions for cyclist in a 
separate study. If so an update would be appreciated. 

From the feedback I have received it seems to me that the issues fall into a number of categories:- 

1. Intersection at Bronte, Carrington, Victoria Streets 

As we all know this is a complex issues involving NSW State Government and many conversations and meetings 
have been held. Maria Moran has forwarded copies of correspondence, she has had with State Government, to 
Council and on 27th April Jordan led a team of Council staff (Callum and Nick) and residents on site to discuss the 
matter in detail. Rather than go over this issue again in great detail may I suggest an update as I believe Callum 
was going to liaise with NSW Government? 

2. Physical/visual impact of the proposed upgrade on the status of Charing Cross as an Urban Conservation Area. 
It would be advantageous to have input from the experts eg Council heritage staff. 

3. Selection of appropriate street furniture eg bins, planter boxes, tree selection vs hanging baskets, awnings, 
paving and impact of smart poles (we need to discuss options).  

4. Location of the proposed pedestrian crossing and impact of the removal of parking- There are mixed views 
about the impact of narrowing the road at the proposed location. We would like details of the impact studies and 
proposed alternatives. 

5. Intersection at Albion and Bronte Road – There is a very strong view from local engineers that the proposed 
upgrae has not adequately considered the impact on pedestrian safety crossing Bronte Road. 

This is my list – happy for input. 

I would like to thank Jordan and George for agreeing to a meeting with stakeholders. Jordan suggested he might 
invite the heritage consultant who worked on the plan and possibly someone from the Assets team. 

Thanks again. 
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Submission 7:  
 
I think it’s great to try and improve the streetscape with things like planter boxes and greenery etc but I don’t 
agree with widening the footpath for safety reasons it will only encourage the small number of irresponsible bike 
riders that use the footpaths already. As for removing the the slipway at the corner of Bronte and Carrington 
roads will only clog up the flow of traffic heading north. Pedestrian crossings a big yes widening footpaths a big 
no. 

 

Submission 8:  
 
Thanks for the update. When in consultation with you last year we did put in an objection for the Green pillar 
electrical connections. Looking at the material you have just sent it looks like these are still in the plan though 
these is another image where in looks like the electrical connections are on the face of the buildings. Can you 
please let me know what is the actual plan for this please. 
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